
Supmasol Limited Online Reputation Management At-a-Glance

Service Description:

Online Reputation Management (ORM) Services help businesses monitor, manage, and
improve their online presence. By addressing negative feedback, enhancing positive visibility,
and engaging with audiences, ORM ensures your brand is perceived positively across search
engines, social media, and review platforms.

Minimum Investment & Duration:

● Minimum Investment:
○ JMD250,000 or USD equivalent per month (Cost varies based on the scope of

monitoring and engagement required)
● Minimum Duration:

○ 3 months (Recommended for building, managing, and maintaining a positive
reputation)

Key Benefits & Features:

● Enhanced Brand Image:
○ Build a strong, positive perception of your brand across online platforms.

● Proactive Crisis Management:
○ Address and resolve potential reputation crises quickly and effectively.

● Positive Engagement:
○ Foster trust and loyalty through thoughtful responses to customer feedback.

● Content Optimization:
○ Push positive content to the forefront of search results to counteract negative

visibility.
● Comprehensive Monitoring:

○ Track mentions, reviews, and discussions about your brand across the web.
● Actionable Insights:

○ Use data-driven analysis to understand sentiment and improve brand strategy.
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Process Overview:

1. Initial Consultation & Assessment:
○ Evaluate current online reputation, identify pain points, and define reputation

goals.
2. Monitoring & Listening:

○ Use advanced tools to track brand mentions, reviews, social media discussions,
and search results.

3. Strategy Development:
○ Create a tailored ORM strategy, including response protocols, content plans, and

crisis management procedures.
4. Content Creation & Promotion:

○ Develop and promote positive content (blogs, press releases, testimonials) to
enhance visibility.

5. Review Management:
○ Monitor and respond to customer reviews on platforms like Google, Yelp, and

social media.
6. Crisis Response:

○ Manage negative press, reviews, or social media incidents with timely and
professional responses.

7. Performance Tracking & Reporting:
○ Provide regular updates on sentiment analysis, review trends, and campaign

outcomes.
8. Ongoing Optimization:

○ Continuously refine ORM strategies based on performance data and changing
business needs.

Key Applications of Online Reputation Management:

● Review Management:
○ Monitor, respond to, and improve ratings on review platforms like Google My

Business, Yelp, and Trustpilot.
● Social Media Reputation:

○ Manage comments, mentions, and interactions across social platforms to build
trust.

● Search Engine Reputation:
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○ Optimize search results by promoting positive content and addressing negative
results.

● Competitor Benchmarking:
○ Compare your brand’s reputation against competitors and identify improvement

opportunities.
● Customer Feedback Analysis:

○ Analyze reviews and social discussions to uncover customer insights and areas
for improvement.

Customization Options:

● Industry-Specific ORM:
○ Tailor ORM strategies to meet the unique needs of industries like hospitality,

healthcare, or retail.
● Localized ORM Campaigns:

○ Focus on managing reputation within specific regions or communities.
● Crisis Management Plans:

○ Develop protocols for immediate and effective responses to negative publicity or
online crises.

● Influencer Partnerships:
○ Collaborate with influencers to enhance your brand’s positive perception and

reach.

Additional Information:

● Compliance with Best Practices:
○ Ensure adherence to ethical ORM practices and platform guidelines.

● Transparency in Reporting:
○ Provide clear, detailed reports on reputation performance and improvement

metrics.
● Competitor Analysis:

○ Regularly assess how your reputation compares with competitors in your
industry.

● Training & Support:
○ Offer training for internal teams on ORM strategies and tools for ongoing

management.
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