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Supmasol Limited Customer Satisfaction Surveys At-a-Glance

Service Description:

Customer Satisfaction Surveys Services are designed to measure and understand how
customers perceive your products, services, and overall brand experience. These surveys
provide valuable insights into customer satisfaction, identify areas for improvement, and help
businesses build stronger relationships with their audience.

Minimum Investment & Duration:

e Minimum Investment:
o JMD180,000 or USD equivalent per project (Cost varies based on survey scope,
audience size, and methodology)
e Minimum Duration:
o 2-4 weeks (Includes survey design, deployment, data collection, analysis, and
reporting)

Key Benefits & Features:

e Enhanced Customer Insights:

o Understand customer satisfaction levels and pinpoint pain points in their

experience.

e Data-Driven Improvements:

o Use survey results to optimize products, services, and customer support.
e Customer Retention:

o ldentify and address dissatisfaction to improve loyalty and reduce churn.
e Benchmarking:

o Compare satisfaction metrics over time or against industry standards.
e Customizable Questions:

o Tailor surveys to your specific business goals and audience needs.
e Comprehensive Reporting:
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o Receive detailed analysis with actionable recommendations for enhancing
customer satisfaction.

Process Overview:

1. Initial Consultation:
o Define survey objectives, key satisfaction metrics, and target audience.
2. Survey Design:
o Develop a customized survey with questions that align with your goals (e.g.,
NPS, CSAT, or CES).
3. Survey Deployment:
o Distribute the survey through email, social media, or in-app platforms.
4. Data Collection & Monitoring:
o Collect responses while ensuring data quality and representation.
5. Data Analysis:
o Analyze survey results to identify trends, strengths, and areas needing
improvement.
6. Reporting & Recommendations:
o Deliver a comprehensive report with insights, benchmarks, and actionable
strategies.

Key Applications of Customer Satisfaction Surveys:

e Net Promoter Score (NPS):
o Measure customer loyalty by asking how likely they are to recommend your
brand.
e Customer Satisfaction Score (CSAT):
o Gauge satisfaction with specific interactions, products, or services.
e Customer Effort Score (CES):
o Assess how easy it is for customers to interact with your business.
e Post-Purchase Feedback:
o Gather insights on customer satisfaction after a product purchase or service
interaction.
e Support & Service Feedback:
o Understand how well your customer support meets expectations.
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Customization Options:

e Localized Surveys:
o Create surveys in multiple languages for different regions or audiences.
e Multi-Channel Deployment:
o Distribute surveys across email, social media, in-app messages, or website
pop-ups.
e Real-Time Analytics:
o Access live updates on response rates and key metrics during the survey
collection phase.
e Custom Metrics:
o Develop specific metrics or benchmarks to align with your business goals.
e Incentive Integration:
o Include discounts, loyalty points, or rewards to encourage participation.

Additional Information:

e Data Privacy Compliance:
o Adhere to GDPR, CCPA, and other regulations to ensure ethical handling of
customer data.
e Actionable Recommendations:
o Provide practical strategies for improving satisfaction and enhancing customer
loyalty.
e Transparent Methodology:
o Clearly outline survey design, data collection methods, and analysis techniques.
e Revision Flexibility:
o Allow for updates to surveys or reports based on evolving business needs.
e Confidentiality Assurance:
o Maintain strict confidentiality of all data and findings.
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